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AXA PPP Dietitian Charges 
 

I, like many other Registered Dietitians in private practice, have a longstanding issue with AXA PPP in that they 
have capped their payment of my services at an unacceptably low level. 
 
This covers less than 50% of my usual fee for an initial consultation with a new patient, for example, who I need 
to hold a 1-hour consultation with.  I have spoken to AXA numerous times, but they have not been prepared to 
negotiate this payment regardless of the specialist nature of advice provided, the experience of the Dietitian, the 
length of consultation or room hire costs.  AXA is the only company who unfortunately cap their fee at this 
unacceptably low level.   
 
Therefore, it is with regret that I have had to make the decision that I am unable to see AXA PPP patients for an 
initial session, unless they are prepared to self-fund.  
 
For the nature of your referral, my charge is £125.00 for an initial appointment of 1 hour. The initial charge will 
cover the appointment time, any resources and additional information required, a written report to your 
Consultant with a copy to yourself and to your GP. 
 
Follow-up appointments are made depending on requirement (at a lesser charge) – this could be covered by 
AXA PPP if you are happy for me to invoice them – which we will need to discuss at our appointment. 
  
I appreciate this is not ideal, and some patients may not want to or be able to self- fund, but with AXA's refusal 
to acknowledge and remunerate a Specialist Dietitian's expertise and services this is the decision I have had to 
reach in my private practice. 
 
Please let me know if you would like to proceed with booking an appointment. 
 
 
With thanks 
 

 
Katie Sanders 
Registered Dietitian  
 
 


